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AppMetrics for Transactions ɀ SCOM 
Management Pack Users Guide 

Introduction  

SCOM Overview 

System Center Operations Manager enables data center operations personnel to monitor state, 

performance, and health information across multiple platforms in an enterprise environment. 

By importing SCOM management packs from Microsoft or other vendors, SCOM can be configured to 

ƳƻƴƛǘƻǊ ŀ ǿƛŘŜ ǾŀǊƛŜǘȅ ƻŦ ŎƻƴŦƛƎǳǊŀǘƛƻƴǎ ŀƴŘ ŀǎǇŜŎǘǎ ƻŦ ŀƴ L¢ ŎŜƴǘŜǊΩǎ daily operations and workloads. 

AppMetrics Management Pack   

The AppMetrics management pack allows data center staff to monitor the health and availability of their 

COM+ applications. By configuring the available threshold settings in AppMetrics, various performance 

thresholds can be monitored though SCOM, alerting staff to problems as soon as they occur. 

Features 

The following features are incorporated into the AppMetrics management pack: 

¶ COM+ application performance monitoring 

¶ AppMetrics status monitoring 

¶ Auto discovery of AppMetrics managers, agents, and production monitors 

¶ Configurable discovery interval, and the ability to enable or disable various monitors and alerts 

globally or individually 

¶ Product knowledge which informs the user of the purpose of the monitor or alert, and provides 

resolution info when applicable 

Installation  

Importing the AppMetrics Management Pack 

The AppMetrics Management pack is imported into SCOM as follows: 

1. Navigate to the SCOM Administration console, and select the Management Packs view. 
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Figure 1 - Management Packs View 

 

2. Right click on the Management Packs item, and select Import Management Packs from the 

menu. 

Figure 2 - Import Management Packs 

 

3. The Import Management Packs dialog will now appear. 
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Figure 3 - Select Management Packs 

 

4. Select the Add button, and then select the Add from disk menu item. 

Figure 4 - Add From Disk 
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5. A message popup may appear asking whether to search online for dependent management 

packs. It is recommended that you answer yes in order to obtain the latest MPs from Microsoft 

which the AppMetrics MP depends on. 

Figure 5 - Online Catalog Connection 

 

6. The Select Management Packs to Import dialog will appear. Navigate to the location of the 

AppMetrics management pack and select it. This would normally be located under Program 

Files\Xtremesoft\AppMetrics for Transactions\SCOM. 

Figure 6 - Select Management Packs to Import 

 

7. Select Open. The Import Management Packs dialog will now list the AppMetrics management 

pack in its Select Management Pack list. 
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Figure 7 - Ready to Import 

 

8. Select Install. When the MP is imported, select Close. The Management Packs view should now 

list the AppMetrics management pack. It might take several minutes for SCOM to refresh the 

view before the management pack is listed. 



AppMetrics for Transactions ς SCOM Management Pack Users Guide 

April 20, 2010 

 

  
Page 6 

 
  

Figure 8 - Management Pack Imported 

 

9. You can now navigate to the Monitoring console, and click on the AppMetrics Managers view 

under AppMetrics COM+ Monitoring. Discovery may take several minutes, depending on your 

environment. 

Figure 9 - AppMetrics Managers Discovered 
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10. You can navigate to the AppMetrics Production Monitor view to verify that any AppMetrics 

production monitors currently defined have been discovered. 

Figure 10 - AppMetrics Production Monitors Discovered 

 

11. You can also navigate to the COM+ Application Servers view to verify that the AppMetrics 

agents have been discovered. 

Figure 11 - COM+ Application Servers Discovered 

 


