AppMetrics for Transactionsz SCOM
Management Pack Users Guide

Introduction

SCOM Overview

System Center Operations Manager enables data center operations personnel to monitor state,
performance, and health information across multiple platforms in an enterprise environment.

By importing SCOM management packs from Microsoft or other vendors, SCOM can be configured to
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AppMetrics Management Pack

The AppMetrics manageant pack allows data center staff to monitor the health and availability of their
COM+ applications. By configuring the available threshold settings in AppMetrics, y@téarsnance
thresholds can be monitored though SCOM, alerting staff to problems as soon as they occur.

Features

The following features are incorporated into the AppMetrics management pack:

COM+ application performance monitoring

AppMetrics status monitorig

Auto discovery of AppMetrics managers, agents, and production monitors

Configurable discovery interval, and the ability to enable or disable various monitors and alerts
globally or individually

1 Product knowledge which informs the user of the purposehefinonitor or alert, and provides
resolution info when applicable
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Installation

Importing the AppMetrics Management Pack

The AppMetrics Management pack is imported into SCOM as follows:

1. Navigate to the SCOMdministration console, and select thiglanagementPacksview.
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Figurel - Management Packs View
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¥ Application Log Library 6.1.7221.0 Yes System Application Log Library: This Manag § ﬁ:ﬂ;ewm

% Baselining Tasks Library 6.1.7221.0 Yes System Baselining Tasks Library: This Manz F'ac)‘c‘.:

% Client Monitoring Internal Library 6.1.7221.0 Yes Microsoft System Center Client Monitoring X Delete

% Client Monitoring Library 6.1.7221.0 Yes 2/23/2010 4:45:... Microsoft System Center Client Monitoring W Create

% Client Monitoring Overrides Management Pack 6.1.7221.0 2/23/2010 4:45:... This management pack is the default locati ;‘IaacrLagement

% Client Monitoring Views Library 5.1.7221.0 Yes 2/23/2010 445:... Microsoft System Center Client Monitoring W Dewnlead

% Data Warshouse Library 6.1.7221.0 Yes 2/23/2010 4:45:... Microsoft System Center Data Warehouse ;‘I:Er:(asgfment

% Distributed Application Designer Library 6.1.7221.0 Yes 2/23/2010 4:45:... Microsoft System Center Distributed Applic™ % Import

% Health Internal Library 6.1.7221.0 Yes 2/23/2010 4: System Health Interal Library: This Manage :aatlzgement

% Health Library 6.1.7221.0 ‘Yes 2/23/2010 4 System Health Library: This Management P ’

% Image Library (System Center) 6.1.7221.0 Yes 2/23/2010 4:45:... Microsoft System Center Image Library: Tk
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S Network Device Library 6.1.7221.0 Yes 2/23[2010 4:45:... Microsoft System Center Network Device L Pack Basics
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2. Right click on the Management Packs item, and sémport Management Pack&rom the
menu.
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3. Thelmport Management Packdialog will now appear.

Figure2 - Import Management Packs
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Figure3 - Select Management Packs

I, Import Management Packs

=
=y
E4 ~ Select Management Packs

4. Select theAdd button, and then select thé&dd from diskmenu item.

Figure4 - Add From Disk

E
%, ~ Select Management Packs
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5. A message popup may appear asking whetheseiarch online for dependent management
packs. It is recommended that you answer yes in order to obtain the latest MPs from Microsoft
which the AppMetrics MP depends on.

Figure5 - Online Catalog Connection

Online Catalog Connection |

k. Some of the management packs you select may have
' dependendies that cannot be located locally.

-

Would you like to search the online catalog for
these dependencies?

6. TheSelect Management &ks to Importdialog will appear. Navigate to the location of the
AppMetrics management pack and select it. This would normally be located under Program
Filed Xtremesoft AppMetrics for TransactiohSCOM.

Figure6 - Select Managemet Packs to Import
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7. SelectOpen Thelmport Management Packdialog will now list the AppMetrics management
pack in itsSelect Management Padlst.

Page4



AppMetrics for TransactionsSCOM Management Pack Users Guide

April 20, 2010

Figure7 - Ready to Import

?_' Import Management Packs E

E{% Select Management Packs

Select Management Packs @ Help

- Add - 7 Properties ... ¥ Remove

Import list :

| Release Date | Status | EULA

W' | AppMetrics Management Pack

Status details :
This management pack is ready to import.

mstall | Cancel |
Y

8. Selectinstall. When the MP is imported, seleClog. The Management Packs view should now
list the AppMetrics management pack. It might take several minutes for SCOM to refresh the
view before the management pack is listed.
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Figure8 - Management Pack Imported
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9. You can now navigatto the Monitoring console, and click on the AppMetrics Managers view
under AppMetrics COM+ MonitoringDiscovery may take several minutes, depending on your
environment.

Figure9 - AppMetrics Managers Discovered
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10. You can navigate to th&ppMetrics Production Monitotview to verify that any AppMetrics
production monitors currently defined have been discovered.

Figurel0- AppMetrics Production Monitors Discovered

11. You can also navigate the COM+ Application Servers view to verify that the AppMetrics
agents have been discovered.

Figurell- COM+ Application Servers Discovered
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